






















































































E10. PUSH NOTIFICATION

1. Press the icon on the upper left corer to enter the account management page.

2.Tap the push notification setting.
3.Turn ON the switches of the notification.

% Please go to the settings page of your smartphone. Find Eyeopen and allow the notifications.

Welcome back,
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E11. FAQ

Question
The blue LED is NOT blinking when pairing.

Answer1
Press the n button of the Wi-Fi box.

Question 2

Blue and green LED blinks alternatively when connecting to Eyeopen by the first user.

Answer 2
Entering a wrong password to your Wi-Fi network,

Question 3

Red LED blinks when connecting to Eyeopen by the first user.

Answer 3
The Eyeopen cannot get a IP from the router. Please disconnect other device.

Question 4
Red LED blinks when enter the PIN code.

Answer 4
Entering the wrong PIN code. Please confirm the correct PIN code with the first user.

Question 5
Green LED blinks.

Answer 5

The Wi-Fi signal is weak. Please adjust the antenna of the Wi-Fi box or adding an Wi-Fi amplifier to enhance Wi-Fi signal.

Question 6
Red LED on.

Answer 6
Red LED on indicates a system error. Please return to the factory setting as mentioned below.




Question7

Return to the factory setting. eyeopen20205 hame

Answer7

Return to the factory setting is used when you lose your PIN code for sharing the device.

After return to the factory setting, please follow the previous indications to reconnect Eyeapen.
Slide the device icon on the main page and tap the (delete) icon.

Open the cover of your motor and get to the Wi-Fi box,

Press the ﬂ button for 5 seconds and press the ﬂ button once,

The blue LED of the Wi-Fi box is blinking which indicates the device has returned to the factory default.

Please refer to page 5 “C1 connecting to Eyeopen”

Question 8

How should I change my PIN code,

Answer 8
Enter the operation page of the device in EyeOpen wp Click the (Device Parameters) in the setting page s Tap (Reset PIN).
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F. TECHNICAL SPECIFICATIONS

e 230V

Model Name

Max gate length
Max gate weight
Voltage

Motor Speed (RPM)
Stroke Length (mm)
Duty cycle

No-load Speed (mm/s)

No-load Current
Rated Current
Noise

Operating Temperature

Waterproof

e 120V

Model Name

Max gate length

Max gate weight
Voltage

Motor Speed (RPM)
Stroke Length (mm)
Duty cycle

No-load Speed (mm/s)
No-load Current

Rated Current

Noise

Operating Temperature
Waterproof

PWA310(300)

Jmeters
300 kilos
230VAC
1450

0%

PWA310(300)

3 meters
300 kilos
120VAC
1750

PWA310(400)

4 meters
400 kilos
230VAC
1450

PWA310(400)

4 meters
400 kilos
120VAC
1750
400

50%

PWA(310)600

5 meters
500 kilos
230VAC
1450

PWA310(600)

5 meters
500 kilos
120VAC
1750




PWA310(300/400/600)
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